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How legal innovation changes everything about “accessible justice” 

Definitions of "the rule of law" invariably include the obligation to make justice accessible and assign 

responsibility for this task to the legal profession. For most of our profession's history, we have failed 

to meet this commitment. However, over the last 20 years, an astonishing wave of innovation has 

swept across the global legal sector, bringing legal remedies closer to billions of people than ever 

before. Lawyers now have the power to ignite a worldwide accessibility revolution; we also have the 

power to crush that revolution before it begins. In this keynote presentation, legal sector analyst 

Jordan Furlong will describe the legal innovation explosion of the 21st century, frame the 

monumental moral choice now facing the profession, and chart a course towards universally 

accessible justice through a renewed discernment and redefinition of the true role of lawyers. 

 

About Jordan Furlong 

Jordan Furlong is an internationally renowned legal sector analyst, author, speaker, and consultant 

deeply invested in a better future for the legal profession and the society it serves.  

Over the past 20 years, Jordan has forecast critical new developments and discerned emerging 

patterns in the legal ecosystem, and has addressed thousands of lawyers in dozens of audiences across 

four continents about the rapidly evolving legal services market.  

Jordan is currently focused on serving clients in the areas of lawyer formation, education and 

licensing, and legal services regulation.  

You can find Jordan online at law21.ca and on Twitter at @jordan_law21. 

 

https://protect-au.mimecast.com/s/7nhhC1WZK9uMqEAjCOqRCm?domain=law21.ca

